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RESOUNDING SUCCESSES RECOGNIZED BY
AVIATION INDUSTRY GIANTS
CUSTOMER EXPERIENCE

First Airport in the
Middle East to Achieve
level 3 of ACI Airport
Customer Experience
Accreditation
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RESOUNDING SUCCESSES RECOGNIZED BY
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airport
carbon

accredited
TRANSITION

First Airport in the .
Middle East to Achieve
Level 4+ ‘Transition’ of
Airport Carbon
Accreditation Program .
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RESOUNDING SUCCESSES RECOGNIZED BY
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Gold Award in the ACI .
Asia Pacific Green
Airports Recognition AR
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Management’
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Year Award

2013 Gold Award for Besl Emerging Marke! Infraskuchre Project - Europe, Cantral Asla and MENA

QAlAwon the follawing awardsin ACIs Alrgart Serves Qualty [ASG) Survey
2004 and 201 5: Firsd plaee in the colegory ‘Besd Alipor by Reglon: Middle Easl’

2017 second placein lhe calegorny ‘Bed Akpor by Reglon: Middle Eal’

2006, 2018, 2017 and 20203 GAIA Momed 'Bed Arpoi by Size and Reglon (5 bo 15milllen passengets per year In
Middie East)

2020
3017 Sliver Award in the ACI Asks Pacific Green Alrgarts Recognition Pregramn, 'Enengy Manogement'
72  Gold Awardin the ACI Ada Poclfic Green Allports Recognition Frogram, 'Carbon Management
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QAIA Awards - Timeline

mp2

019 QAlAachieved level 1 of ACI Alrpor Cusk

2020
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0

022 1 giipart to achieve level 3 of 'ACI Aliped Cuslomer Expeience Accredialion’ in the MMidde East
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Qalsachisvad AC Airport Health Accreditalion

Qalsrenewad ACI ArpodHeallh Accreddalion

QAlA acheved level 2 of ACI Akporl Cuslomer Experence Accreddalon .
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(2023 -2019) 55l A 48 pandl 3SI jal) oo 3 alall g U314 clialdl) slas
Numbers of trucks entering & departing according to customs centers during
the period (2019-2023)

S
a3 g3 @y e ‘.’-‘N‘ L)) G | aadl S
33934l S G 5y 9aal s sl (342501 Al | Customs
g 3l Al- Jordan s> | King Al- Al- Karama c
Total Jaber Ramth enter
Yadodeh | Valley Husse | 1 dawara | Omari | (Ruweishe L)
Bounded | Crossing in d) a Year
Bridge
315,267 - 27,873 29,785 | 23,161 13,592 168,743 52,113 — IN dds4a
5 alia 2019
318,488 -- 27,343 22,324 | 32,762 19,107 165,566 51,386 - ouT
271,150 -- 24,302 27,779 | 23,632 2,941 130,056 62,440 - IN 4a9a
5_alaa 2020
262,087 -- 23,798 20,246 | 22,100 3,746 129,144 63,053 - ouT
334,579 - 36,321 42,943 | 34,285 1,017 175,502 44,511 - IN 400
5l 2021
313,139 - 35,175 23,017 | 33,063 1,912 175,682 44,290 - ouT
419,271 - 46,629 54,447 | 76,898 8,754 227,488 5,055 1 IN 400
5l 2022
393,144 -- 44,338 35,060 | 78,473 15,296 219,970 7 - ouT
454,686 - 34,674 44,252 | 85,758 15,443 210,965 63,594 - INs | 2023
3J.\5A
440,695 =" 33,543 27,216 | 88,615 21,837 205,991 63,493 - ouT

_3\7\3.{)‘\1‘ éJLA@J\ :JM\
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(2023-2018) 358l A dgagaal) plaall gran oo Gpadldl) (p ilasal) Jlas]
Border crossing flows arrival during the period (2018-2023)

Alad) pea
. . da) )
Ladd) yanal) R 3 gaal) N i
gsaned e il S0 QAValley 2 King Al- goad | () dy
Total Wadi Araba | Al-Durra Jaber Al-Omari| Karama Year
Crossing Hussein | Mudawara .
(Ruweished)
Bridge
3460934 163,539 160,303 263,678 104,594 | 1,177,461 388,541 1,146,980 55,838 2018
2990007 215,870 162,520 311,871 599,581 - 362,081 1,234,888 103,196 2019
701931 28,351 38,209 69,795 106,488 - 87,627 342,888 28,573 2020
945828 21,527 66,627 65,114 142,119 - 86,973 545,074 18,394 2021
2,781,673 140,041 311,380 189,517 477,590 - 236,728 1,342,127 84,290 2022
3809344 220159 632154 245888 613136 - 344713 1652656 100638 2023
o) Cpal 311 3 ganll g AalBY) 5 03] 1 jaaall
(2023-2018) 558l JMA L3 gand) plaall gran e C pdliall C jilacall Slac]
Border crossing flows departure during the period (2018-2023)
. ]
Sladd) sl G Alal) i 8y 9aall R
A 3 ; iy g ) 4
goanall | A gy | BN Valley 4% IKing Hussein|  Al- ol | () ) g
Total Wadi Araba| Al-Durra Jaber Al-Omari| Karama | year
Crossing Bridge Mudawara .
(Ruweished)
3473156 167,471 151,272 201,087 129,445 1,257,255 400,860 | 1,107,838 57,928 2018
2973379 223,360 160,169 206,588 667,290 - 403,052 | 1,207,163 105,757 2019
719285 32,949 38,256 51,764 111,589 - 90,512 360,610 33,605 2020
1152342 21,013 128,461 63,153 137,596 - 93,187 683,450 25,482 2021
2,792,398 | 141,112 | 308,372 165,237 473,419 - 253,125 | 1,363,481 87,652 | 2022
3,781,767 | 223864 | 628,225 203,476 594,831 - 331,550 |1,687,106| 112,715 | 2023
ogeadl Cpal Bal* 3 gaad) g AalBY) 500 1 jdaal)
|
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(2023-2019) 558 A Agal elide AStal) jUaa 4S 2
Queen Alia International Airport Aircraft traffic during the period (2019-2023)

() g5l ) S a0 () sl oadll A (1)) 0o fusal) 2 & ilal) 48 2
Air Mail Movement (Ton) Air Cargo Movement (Ton) NO. of passenger Aircraft traffic i)
Year
g sl skl g A4 g yeadl sl g A g 3ad Cpaad) () g yaadl b jdal dala))
Total Outbound | Inbound Total Outbound | Inbound Total Departure | Arrival Total Departure | Arrival
1,540 641 899 102,741 42,709 60,032 | 9,015,863 | 4,491,247 | 4,524,616 | 80,312 40,146 40,166 2019
311 135 176 48,226 18,435 29,791 | 2,050,835 | 1,040,578 | 1,010,257 | 24,221 12,093 12,128 2020
1,278 601 677 58,277 34,825 23452 | 4,559,336 | 2,218,987 | 2,340,349 | 46,603 23,305 23,298 2021
1,335 373 762 61,290 24,751 36,539 | 7,840,004 | 3,903,136 | 3,936,868 | 68,327 34,167 34,160 2022
1,361 489 872 67,365 24,288 43,077 19,201,107 | 4,595,078 | 4,606,029 | 77,696 38,855 38,841 2023
el Ol el addaii A 1 jaaal)
(2023-2019) 358 JMA 1S jla [ ital) las e 4S
Amman International airport/ Marka Aircraft traffic during the period (2019-2023)
(k) 2o A (o) ol padd) 4s 2 (<510) Cnflal) 45 A @l pilal) &S
Mail Movement (Ton) Air Cargo Movement (Ton) Passenger Volume Aircraft traffic i)
$axall . axall . sanall sanall ] Year
&Total bl & Adll 8Total ibal) £ iall &Total Sl [ el &Total 5 dlaal) Al
= - - = - - 10,995 | 6,196 4,799 | 3,172 1,584 1,588 | 2019
- - - - - - 4,597 2,206 2,391 2,156 1,072 1,084 | 2020
- - - 516 366 151 8,964 5,185 3,779 | 2,726 1,365 1,361 | 2021
- - - - - - 8,221 4,138 | 4,083 | 2,504 1,257 | 1,247 | 2022
= - - = - - 10,435 | 5,239 | 5,196 | 2,679 1,341 1,338 | 2023
) Ol yalal) addaii A 1 jaaal)
|
SO a4

2023 (s siuall A1)




SACICAOIC

(2023-2019) 5_580 YA (Adall) Aol Cppsn Alall jUaa 48 a0
King Hussein International Airport (Aqaba) Aircraft traffic during the period
(2019-2023)

(OB) sl caddl 4S o (<S10) Cnleal) 48 a0 & yital) 48 &
Air Cargo Movement (Ton) Passenger Volume Aircraft traffic s
= Y
£ saxal) bl § Al £ saxall G ydlaal) Cadlal) £ saaal) 3 ydlaal) Aaaldl) ear
Total Outbound | Inbound Total Departure | Arrival Total Departure | Arrival
3,297 1,123 2,175 242,535 127,804 114,731 4,383 2,193 2,189 2019
1,475 1,216 259 179,969 91,551 88,418 3,109 1,557 1,552 2020
1,420 304 1116 114,699 56,352 58,347 3,401 1,708 1,693 2021
5,857 2,391 3,466 240,911 127,996 112,915 4,791 2,389 2,402 2022
18,128 826, 9 9,859 309,184 166,114 143,070 5,974 3,065 2,909 2023
) Ol pplal) Al dia 1 jaaal)
(2023-2019) 5_5l A LD da §) @l jUaall A4S o
All Jordanian Airports Traffic during the period (2019-2023)
(OB) goa pll &Ssa | (0h) gl cadl) 4S8 . —
Air Mail Movement ) | Air Cargo Movement ) (1) Cptlonal) 22 A A8
NO. OF PASSENGERS Aircraft traffic L)
(Ton (Ton
saaall saaad) saaad) saaal) Year
g5 . . g . g5 . g o
Lal Lal * sdlaal *pradlal 5 dlrall | daalal
Total sall | Total sall | g Total Gaoaal Gpadtl Total ol o
1,540 | 641 899 | 106,038 | 43,832 | 62,207 | 9,269,392 | 4,625,247 | 4,644,145 | 87,867 | 43,923 | 43,943 | 2019
311 135 176 | 49,701 | 19,651 | 30,050 | 2,235,401 | 1,134,335 | 1,101,066 | 29,486 | 14,722 | 14,764 | 2020
1,278 | 601 677 | 60,213 | 24,720 | 35,494 | 4,682,999 | 2,280,524 | 2,402,479 | 52,730 | 26,378 | 26,352 | 2021
1,571 | 573 998 | 68,068 | 27,859 | 40,209 | 8,089,136 | 4,035,270 | 4,053,866 | 75,622 | 37,813 | 37,809 | 2022
1,361 | 489 872 | 85,493 | 32,557 | 52,936 | 9,520,726 | 4,766,431 | 4,754,295 | 86,349 | 43,261 | 43,083 | 2023
el o) plal) andais i 1 juaall
|
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B A O g puadd) A ) B 4 gad) AS jal) ¢y gt

Development of the air traffic in Jordan within the last five years

(Increase ratio %) saill 4 2023 2019 (Indicator) & sal)
2% 86,439 87,866 (Aircrafts Movement) < jilall 4S s
%3 9,520,726 9,269,392 (No. passengers) ¢ iluall 230
%34 70,541 107,578 (Cargo and Mail/ton) ¢/l g (i)
%82 85,353 46,974 (Over flying) ssall sall

el Ol el addaii A 1 jaal)

(2023-2019) 3580 JMA cally Lall plisa e (1) 52 siesal) gibiagdl g1 i
Types of goods imported (1) via Aqaba port/ (Ton) during the period (2019-2023)

lay
SJM\
Exported Cereals g Liquid BulkJibw cua
Goods
K e B o afi .t G @ g Ciga )
£ saxal goaxall o pad/ad| 3 Liga A £ sanal) Al B i | i -
878352 |2,517,180 | 2,517,180 0 0 0 4957237 | 4,498,482 | 439,038 | 17,717 | 2,000 | 2019
806773 | 2,666,311 | 2,666,311 0 0 0 3989475 | 3,549,733 | 425,149 | 12,393 | 2,200 | 2020
4830286 | 2,605,721 | 2,517,896 | 5035 0 82,790 | 4019735 |3,594,237| 415,173 | 9,278 | 1,047 | 2021
4530042 | 3,512,455 | 3060886 | 7028 | 410406 | 34135 14,093,161 | 3589547 | 480249 | 10367 |12999 | 2022
4822434 | 3,024,509 | 2,638,034 | 3,945 | 343,176| 39.354 3,719,643 |3,233,394| 471,322 | 14,927 0 2023
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(2023-2019) 5580 JM& Gl Adal) slise e (2) 52 siawall giliagd) g1 gif
Types of goods imported (2) via Aqaba Port/ (Ton) port during the period
(2019-2023)

SO s L g
£ saaal) A 4.:.:.,4, Af'bf' K| b if;‘ el | g | Qdd] | oy
’ o L
2977059 961376 | 956,805 | 143,607 | 49,681 |142,199 | 34,107 |269,509 | 46,357 |34,685 |338,733 2019
2796736 815573 | 756175 | 51,443 | 47,753 | 141,745 0 372,570 | 70,585 [57,275 483,617 2020
3014697 1066977 | 660,975 | 67,992 0 365,439 | 4,026 (291,260 | 77,080 [161,005/319,277 2021
2075488 0 941,567 | 119575 | 82557 |277,108 840 34135 | 91974 (123433 404267 2022
1884472 359244 | 646,541 | 132,121 | 43,031 |167,559 0 39,189 | 66,465 |77,471 |352,851 2023
o gl G g B )0y Agial) AS 4 ;1 juaal)
(2023-2019) 35880 P& Ghlly elial) sliall e adlagll Al 48 a
Handling of goods movement via Industrial Port/ (Ton) during the period
(2019-2023)
83 ) giasal) adilzaall Imported Goods 3 jdaal) pilaidl Exported Goods
g saxall S i gal £ saaal) Oy 5 ghou sil) aala i) TS B L)
Total Sulphate Ammonia Total Phosphoric acid Potash Phosphate Fertilizers
979,176 768,326 210,850 8,473,451 1,303,763 1,872,556 4,637,516 659,616 2019
1,053,361 820,950 232,411 8,576,899 1,144,062 1,974,355 4,515,801 942,681 2020
1,320,719 1,075,060 245,659 9,046,888 949,729 1,827,973 5,285,162 984,024 2021
1,339,413 1,091,268 248145 10,712,043 1,216,108 2,144,093 6,460,071 891,771 2022
1,306,759 1,073,660 233,099 10,976,070 1,207,574 2,397,285 6,673,470 697,741 2023
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(2023-2019) 3 5l JNA ol Adal) plise ye cu 3l g Aia Y1 adliad) A glia 48 2

Handling of Jordanian goods and transit movement via Aqaba Port/ (Ton)

during the period (2019-2023)

4l M) 330 3 adliay 4a ) adla)
Transit Goods Jordanian Goods Ll
Total of
Handling £ gaxal) &l gaball Sy ghal) £ saaall &) alal) &)y ghal)
21105004 322549 99,891 222,658 20782455 9351803 11430652 2019
20143424 253869 26,047 227,822 19889555 9383672 10505883 2020
25027558 189512 73,550 115,962 24838046 13877174 10960872 2021
26676540 413938 93,058 320,880 26262602 15242085 11020517 2022
26191429 457542 117,442 340,100 25733887 15798504 9935383 2023
o gl Gl g B )0y Agiad) A4Sy 1 juaal)
ase [ (2023-2019) 558N DA Ldal) plize e QS g Gl 48 2
Ships & Passengers traffic via Aqaba Port during the period (2019-2023)

NO. OF PASSENGERS s )l s Ohadl ae Maa) | g
gl SN a2 e Tl Gusi | Al SHIPS TOTAL|
TOTAL i pild i adld i adld Add)
440581 229,246 211,335 93,912 94,410 135,334 116,925 2097 2019
78265 50,825 27,440 5,555 5,381 45,270 22,059 1578 2020
253771 71,709 182,062 11,810 12,047 59,899 170,015 1532 2021
254785 121895 132890 43965 43874 77930 89016 1424 2022
217351 109754 107597 5693 5684 104061 101913 1429 2023
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