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MINISTRY OF T RANSPORT

Ministry of Transport Cisco Core Switches
Upgrade

september, 2024




1. Introduction

Ministry of Transport are seeking to replace existing Cisco core switches with new
Cisco Catalyst and Nexus switches for Campus and data center.

MOT is looking for a Cisco Gold partner that is capable to supply, install, configure and
integrate the new switches applying best practices with minimum downtime.

2. Currently Existing Core Switches

The existing network device’s part numbers, their quantities are provided in the
following table:

Part Number Quantity
WS-C6509-E 2
WS-X6724-SFP
WS-X6748-GE-TX
WS-SUP720-3B
WS-C6509-E-FAN
WS-CAC-3000W
WS-CAC-3000W

NINININININ

3. Scope of Work

Provide the required hardware as per the technical specifications section.
Install and configure the new items into MOT datacenter

Re-use the existing SFPs currently installed on the existing Cisco core switches
Deliver all documents needed for the project

The bidder should follow Cisco best practices with the configuration.

The bidder should provide MOT with a project Plan.

The winning bidder must do all the needed migrations from MOT Existing
devices to MOT new Cisco Devices, and to make sure that all MOT services are
up and running.

RN

4. Maintenance and Support

A. Services
This section consists of two parts, one is for back-to-back services with Cisco
(SmartNet) for the items listed in the services section and the other includes partner
support & professional services:




v" Required Cisco Services
The bidder should propose 8x5xNBD Cisco SmartNet services for Three-years
warranty, that includes the item replacement within the next business day for the
requested items.

v" Partner Support & Professional Services
The bidder must quote price for 24x7 professional services and support including all
the requested devices. The bidder support will include troubleshooting, problem
solving and configuration change requests on any of the new devices.

Bidder should be able to support and provide their services as per the below SLA time
frames and guarantee to commit it, failing to commit would result MOT to insert a
penalty that may lead up to canceling the contract:

P1: System or service down maximum time to be resolved has to be within 2
hours

P2: Partial system or service down or service degradation maximum time to be
resolved has to be within 4 hours

P3: Basic troubleshooting, change request and maintenance visits maximum
time to be resolved has to be within 1 business day

Other Professional Services
Knowledge transfer for new network equipment.
A draft for Service Level Agreement (SLA) should be provided to ensure the
quality of the proposed services and will be signed after awarding.
Re-arrangements, organizing and labeling for all cables connected to the
Network in the Server Room.
The winning Bidder should provide a full detailed High Level and Low-Level
Documentation for the new setup
CCNA & CCNP Trainings for MOT 1X Engineer, with no certificates.

5. Special Conditions

1.

2.

3.
4.

The RFP is one lot.

Bidder should be Cisco Gold Partner; Partnership certificate should be
provided.

Bidder should have trained certificate engineers, CVs should be provided
Warranty and support for 3 years including hardware replacement

A &35¢, Bidders should conduct quarterly maintenance visits and health check.




6. Technical Requirements

#

Item Name

DataCenter Switches
| N9K-€92348GC-X

Description

Service
Duration

Qry

1.0 | N9K-C92348GC-X Nexus 9200 with 48p 100M/1GT, 4p 10/25G & 2p 40/100G QSFP28 N/A 2
1.0.1 CON-SNT-N9KX(C923 SNTC-8X5XNBD Nexus 9200 with 48p 100M/1GT, 4p 10/25G 36 months 2
1.1 NXK-AF-PI Dummy PID for Airflow Selection Port-side Intake N/A 2
1.2 NXOS-CS-10.4.2F Nexus 9300, 9500, 9800 NX-OS SW 10.4.2 (64bit) Cisco Silicon N/A 2
1.3 NXK-ACC-KIT-1RU Nexus 3K/9K Fixed Accessory Kit, 1RU front and rear removal N/A 2
14 NXA-FAN-30CFM-B Nexus Fan, 30CFM, port side intake airflow N/A 6
1.5 N2200-PAC-400W-B Nexus 400W Power Supply, Port side Intake N/A 4
1.6 CAB-9K10A-UK Power Cord, 250VAC 10A BS1363 Plug (13 A fuse), UK N/A 4
1.7 C1-SUBS-OPTOUT OPT OUT FOR "Default" DCN Subscription Selection N/A 2
2.0 | SFP-H25G-CU5M= 25GBASE-CU SFP28 Cable 5 Meter N/A 4

Campus Core Switches

| €9500-24Y4C-A

3.0 | €9500-24Y4C-A Catalyst 9500 24x1/10/25G and 4-port 40/100G, Advantage N/A 2
3.0.1 CON-SNT-C95024YA SNTC-8X5XNBD Catalyst 9500 24-port 25/100G only, Adva 36 months 2
3.1 C9500-DNA-24Y4C-A C9500 DNA Advantage, Term License N/A 2
3.1.1 C9500-DNA-L-A-3Y Cisco Catalyst 9500 DNA Advantage 3 Year License 36 months 2
3.2 CAB-9K10A-UK Power Cord, 250VAC 10A BS1363 Plug (13 A fuse), UK N/A 4
3.3 C9K-PWR-650WAC-R 650W AC Config 4 Power Supply front to back cooling N/A 2
3.4 C9K-PWR-650WAC-R/2 | 650W AC Config 4 Power Supply front to back cooling N/A 2
3.5 C9K-F1-SSD-BLANK Cisco pluggable SSD storage N/A 2
3.6 CI9K-T1-FANTRAY Catalyst 9500 Type 4 front to back cooling Fan N/A 4
3.7 C9500-NW-A C9500 Network Stack, Advantage N/A 2
3.8 S9500UK9-179 Cisco Catalyst 9500 XE 17.9 UNIVERSAL N/A 2
3.9 C9500-SSD-NONE No SSD Card Selected N/A 2
3.10 NETWORK-PNP-LIC Network Plug-n-Play Connect for zero-touch device deployment N/A 2
:

0, % 00

4.0 | QSFP-100G-CU3M= 100GBASE-CR4 Passive Copper Cable, 3m N/A 2




